Affinity Water Direct Application

If you are in receipt of one of the following benefits you may be able to have your bill paid through the Water
Direct Scheme:

Income support

Income-based Job Seeker's Allowance
Income-based Employment and Support Allowance
Pension Credit

You can ask the Department of Work and Pensions to make payments directly from your benefits; these will
be debited weekly and credited to your water account monthly. There are rules about the amount that can be
deducted from your benefit (this is to ensure that deductions are not too high].

Your details - the person(s] named on the water bill

Your Customer Number _
Customer number (you can find this on your water bill)

*If more than one name appears on your bills please complete both sets of details

Title: I:I Mr I:I Mrs I:I Miss I:I Ms I:I Other [please state)
Full name:
Address:
Postcode: Contact No:
National - - Date of birth:
Insurance Number:
Day Month Year

*Applicant 2

Title: I:' Mr I:' Mrs I:' Miss I:' Ms I:' Other (please state)
Full name:
Address:
Postcode: Contact No:
National - - Date of birth:
Insurance Number:
Day Month Year

Please return the completed form to: Affinity Water, Tamblin Way, Hatfield, Herts AL10 9EZ

Affinity Water, Tamblin Way, Hatfield, Hertfordshire AL10 9EZ Telephone: 0345 357 2401



