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Introduction

Affinity Water

We are the largest water-only supplier in the UK, and we are committed to delivering a high-
quality water service to all our customers.

We provide on average 936 million litres of water each day to a population of more than 3.8
million people in parts of Bedfordshire, Berkshire, Buckinghamshire, Essex, Hertfordshire, Surrey,
the London Boroughs of Harrow and Hilingdon and parts of the London Boroughs of Barnet,
Brent, Ealing, and Enfield. We also supply water to the Tendring peninsula in Essex and the
Folkestone and Dover areas of Kent.

Each year, around 12,000 new properties are connected to our network. Most properties are
connected to our existing water mains while others require our network to be extended (and
sometimes reinforced) to facilitate connection.

Our development experience team are committed to providing water supplies to new
developments, enabling growth in our region, and supporting effective markets.

Purpose of this consultation

From 1 April 2018, the basis for charging for the new connections services we provide changed.
From this date, water companies are required to set charges in accordance with rules made
by Ofwat.
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There are two sets of rules that we must follow in setting our charges for the period 1 April 2023
fo 31 March 2024:

Ofwat’'s Charging Rules for New Connection Services (English Undertakers)!
Charges Scheme Rules issued by the Water Services Regulation Authority under
sections 143(6A) and 143B of the Water Industry Act 19912

The new connections charging rules underwent consultation during 2021, with the changes
now included in the above reiterations. The rules apply to the provision of water mains and
new connections provided for domestic purposes as well as the diversion of water mains
situated in private land. They do not apply to:

a) requests for a supply of water for non-domestic purposes,

b) requests made by a water supply licensee for the connection of premises to our
network, or other steps in respect of that system; or

c) charges under an agreement to provide one or more water undertakers with a supply
of water in bulk.

Each year we publish our new connections charging arrangements for development
customers, to explain the charges associated with services which support growth and new
developments in our region. This includes undertaking pre-planning assessments, new
connections, new main designs, consfruction of new mains, as well services offered to New
Appointments and Variation (NAV) companies and accredited Self-Lay Providers (SLPs). As
part of this process, we consult with our customers to understand their views on any proposed
changes, as well as feedback on best practice across the industry.

As above, Ofwat consulted on additional changes to their rules which impact charging
arrangements from 2022 onwards3. This consultation featured the introduction of a new
general charging principle around cost-reflectivity. We are required to determine our charges
for new connections services in accordance with the principles that charges covered by the
rules should reflect. These are:

a) fairness and affordability;

b) environmental protection;

c) stability and predictability;

d) fransparency and customer-focused service; and
e) reflect cost of the relevant service.

While no significant changes were made to the charging rules for 2023/2024, we would like fo
receive your feedback on the following areas of focus for our annual charging review:

Infrastructure charge;

Income offseft;

Environmental best practice;

Transitional arrangements;

Application, Design and Administration fees; and

" https://www.ofwat.gov.uk/wp-

content/uploads/2021/10/Charging_Rules For New_Connection_Services Effective April 2022.pdf

2 https://www.ofwat.gov.uk/wp-content/uploads/2021/10/Charges_Scheme Rules Effective April_2022.pdf

3 https://www.ofwat.gov.uk/wp-content/uploads/2021/08/August-2021-Statutory-consultation-on-changes-to-our-charging-
rules.pdf
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Traffic management

We are passionate about providing an outstanding level of customer service and recognise
the importance of gaining feedback on our strategic direction. This document is designed to
be an accompaniment to our consultation video released on our welbsite earlier in October
2022.

We will use these consultation items to provide you with information on our approach to setting
the 2023/2024 charges and seek your views. We will take on board your feedback, to ensure
our charges for next year reflect what is important to you. All feedback will be anonymised
and published in a decision document towards the end of November 2022.

We launched a short earlier in October 2022 and shared our initial plans for
our 2023/2024 charges. We provide this document as a formal consultation and give
opportunity for wider comment from all our customers.

Please note that we will publish our final charges for new connections services and
infrastructure charges by 1st February 2023. The proposed charges in this consultation
document are for consultation purposes only and may be different from our final charges. An
inflation figure has been applied to charges in line with forecast, to ensure figures are as
reflective as possible at this stage.

Your opinions and comments on our proposed changes are greatly appreciated and are key
to helping shape our future.

We invite you to provide feedback by returning responses to the questions set out throughout
the document, either via a written response sent to or via our

digital response form accessed using this or the QR code below.

Please provide responses in either format by 17:00 on 16th November 2022.

Scan me
on your
phone!
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1. Infrastructure Charge

The purpose of an infrastructure charge is to enable a charge to be levied to broadly reflect
the expected additional load placed on our network by the connection of premises not
previously connected to it. Infrastructure charges do not relate to the costs of reinforcing,
upgrading or otherwise modifying existing network infrastructure to address pre-existing
deficiencies in capacity or capability.

We have calculated our forecasted infrastructure charge in line with Ofwat charging rules,
with a fully forward-looking perspective. We consider forecasted connections volumes for
AMP7 and info AMPS8, alongside the future expected expenditure for network reinforcement
to support our regional growth.

Our infrastructure charge is set at a flat rate per property connected for domestic purposes.

At present, we have calculated our indicative 2023/2024 infrastructure charge using the
following values:

e Five-year forecast total expenditure for network reinforcement

e Five-year forecast total number of connections

e Inflation forecast to be applied to the 2023/2024 calculated charge

To ensure we have used appropriate and reasonable forecasts for the above calculation, we
have undertaken additional supporting assurance using historic actual values. All calculations
have been done with the most up to date information and based on Ofwat information
relating to methodology for setting the infrastructure charge as of September 2021.

2022/2023 Infrastructure Proposed 2023/2024 % Change

Charge Infrastructure Charge

£366 £419 15%

As a result of the current unsettled political climate and the subsequent effect upon our
national economy we have seen a slow decline of new connections being made to our
network throughout 2022/2023. With uncertainty remaining, our aim is to reflect these latest
unexpected changes in our forecasted data to ensure the values we propose, and will later
finalise in our February 2023 publication, are accurate and representative of the developments
and growth in our region.

As requested during our 2022/2023 charging consultation, we outline below the detailed build-
up of how the forecasted infrastructure charge has been calculated. Table 2 is a replica of
that published in our current charging arrangements. It will be finalised and included in our
2023/2024 charging arrangements published by 1st February 2023.

4 https://www.affinitywater.co.uk/docs/developer/2022/New-Connection-Charging-Arrangements-22-23.pdf
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Calculation of Infrastructure Charge

Description % Uplift Values

Total cost of network reinforcement (growth) £23,470,398.51
in forward 5-year period

Total connection volume in forward 5-year 61,182
period

Initial infrastructure charge £383.61
Forecasted November 2022 inflation 9.3 £35.68
Proposed infrastructure charge for 23/24 £419.29

Within Table 2, we have included an uplift to reflect our forecasted CPIh (Consumer Price Index
— housing) inflation value for November 2022, which will be confirmed and released around
mid-December 2022; until then, this value is subject to change. Last year, we saw inflation rise
to a surprising 4.6% when setting our new connection charges, and with a larger step change
predicted for this year we note this can be unsettling when considering charging predictability
and stability.

In addition fo the significant changes seen to the levels of inflation over the last few years, we
have also seen a change in the charging rules and the methodology by which incumbents
must calculate their infrastructure charges and our own data adjustments to rectify historic
assumptions. All of which have confributed to the impacts on the level of our infrastructure
charge over the years.

With this in mind, we would like to take this opportunity to gather your thoughts on fixing
infrastructure costs for the remainder of AMP7, until 2025.

Q1: TO WHAT EXTENT WOULD YOU SUPPORT INFRASTRUCTURE CHARGES TO BE FIXED FOR TWO
YEARS?
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2.Income Offset

We are required to maintain a balance between the conftribution developer customers make
and household customers for the provision of infrastructure. To maintain that balance, an
income offset value was used between 2018 and 2020 to reduce the charge for developer
customers on the requisition of water mains.

In 2019, Ofwat published a consultation on widening this to SLPs, NAVs and customers
complefing connections fo existing mains. As a result of the subsequent charging rule changes,
to comply, we moved the income offset to the infrastructure charge, which was paid by every
customer type and applied it against each new connection for a supply of water to the
premises connected to a water main, where an infrastructure charge is applicable.

In 2021, we simplified the process of applying infrastructure charges and income offset so that
this was provided at the point of the cost-advice generation; removing the need for
consolidation payments upon completed connections and scheme finalisation. We propose
fo maintain this process through 2023/2024 under the view that it provides the best customer
experience and remains the most appropriate.

Earlier this year, in July, Ofwat released a papers confirming the removal of income offset from
2025 onwards. With care, consideration and in the interest of providing stable, predictable,
affordable, and transparent charges for our customers we would like to take this opportunity
to outline several approaches we are currently exploring in light of this regulatory decision. The
following options are more detailed explanations of the options mentioned in our charging
consultation video.

This option aims to maintain the same level of discount off the infrastructure charge as previous
years, with a continued provision of the balance of charges as required by Ofwat in the latest
version of new connections charging rulesé.

We propose to calculate an appropriate total discount value by using the same methodology
as last year to determine the relevant income offset. Our consultation last year gained support
from customers on our new methodology reflecting an approach which significantly improved
our accountability for difficult economic and unprecedented occurrences such as the Covid
pandemic. We would propose to use this same methodology to determine the overall discount
level to achieve the balance of charges.

We propose to then adjust the level of income offset to reduce in conjunction with a significant
increase in the water efficiency credit, of which is already available to our customers. The
reduction in income offset would not be anficipated to reduce by more than half with the
view that we could, if supported by our development customers, reduce it further in 2024/2025

S https://www.ofwat.qov.uk/wp-content/uploads/2022/07/Appendix-3-Developer-services.pdf

6 https://www.ofwat.gov.uk/wp-
content/uploads/2021/10/Charging_Rules For New_ Connection Services Effective April 2022.pdf
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providing a smooth and fair glidepath to prepare for the removal of income offset completely
at the start of AMP8 (2025/2026).

The below graphical illustration aims to provide clarity on the proposed concurrent reduction
in the income offset value and the increased water efficiency discount when compared with
a stable infrastructure charge. Values provided in the below graph are for illustrative purposes
only and do not represent actual or fixed costs for any of the included elements.

For example, the income offset could see a 50% reduction in 2023/2024, and then a further
50% reduction in the following year; while at the same fime we would suggest the
environmental discount match the 2023/2024 level of income offset and then be increased by
a further 50% in the following year.

100%
90% = = ——— -_———— -—— -—
80%
70%
60%
50%
40%
30%

20%

10%

0%
2022/23 2023/24 2024/25 2025/26

Income Offset ~ ® Water Efficiency =~ B Remaining Infrastructure Charge

Figure 1: Option 1 glidepath illustration

We believe this option is an innovative approach fo handling income offset and related
challenges as previously outlined earlier in this section. We hope this option provides:

« astable discount against the infrastructure charge for the next two years

« encouragement for our development customers to explore more water efficient
connections

« areduction in the impact which otherwise could be felt in 2025 when the removal of
income offset is enacted

e aconfinued balance of historic development charges for the protection of customers

« asimple, easy to understand, and predictable structure of our development charges

02
income
01 offset 0 05

infrastructure g a Standard
charge oractic arre en fees




New Connections Charging Consultation for 2023/2024 A‘[ﬁnity

With the understanding that the removal of income offset will not come into play unfil
2025/2026, the option remains for incumbents to continue to provide such a discount against
the infrastructure charge. Although the new connection charging rules do not require an
incumbent to offer an income offset, we have historically offered this discount to our
development customers.

This opfion proposes the continuation of the income offset calculation and selected
methodology to remain in place and be used to deftermine the discount against the
infrastructure charge for 2023/2024.

As a result of our consultation in October 2021, there was support for our reconsidered income
offset approach and assurance checks accompanying it. Therefore, we would not propose
any changes to this calculation methodology. To align with the needs of our customers, we
outline below a draft income offset calculation table to provide early indication of the value
of this discount.

Calculation of income offset ‘

Description Values
Total cost of new connections forecast for 23/24 £8,655,415
Total cost of mains requisitions forecast for 23/24 £2,722,991
Total cost of gross network reinforcement forecast for 23/24 £4,653,668
Total forecasted cost £16,032,074
Balance of income offset % of total cost 25%

Total income offset £4,008,019
Connections forecast for 23/24 11,548
Proposed income offset for 23/24 £347.06

2022/2023 Income Offset Proposed 2023/2024 Income Offset

£344.70 £347.06
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A

— -

This option is our most innovative and challenging approach currently being considered. This
would effectively remove income offset from our development charging structure and
replace it with a water neutrality initiative, similar to that of the Ofwat innovation fund.

We propose to maintain our current water efficiency discount for customers who may not be
in a position to submit a project funding request to the Water Neutrality Bank. In addition to this
discount, we would like to work in partnership with those customers who want to play a greater
part in protecting our environment and develop enhanced water efficient properties or water
neuftrality within our region. We hope this balance will allow for progress to be made across our
entire customer base when considering development works to align with our industry and
natfional drive to improve environmentally friendly delivery.

Under this option, we propose to provide our development customers with an opportunity to
apply for funding for customer driven innovative, advanced, or more challenging
environmental initiatives. We would hope to improve the ability for development customers to
deliver more easily, with our support, for schemes which fruly inspire and embody the spirit of
being stewards of our environment and taking care of our water for the future. The details of
this process are yet to be finalised as we understand this should be developed in association
with our customers.

This option aims to be a truly collaborative, forward-looking approach which will innovatively
utilise the opportunity for change under the consideration of income offset fransformation.
Challenges remain around how to fransition this initiative into the new world of AMP8 whereby
income offset funding will no longer be subsidised by household customers and instead
development customers and, the arena in which we operate, would have to move to a fully
self-sustaining model.

Your thoughts on feasibility, future-proofing and potential projects are greatly welcomed. We
anticipate holding further workshops and engagement events with our customers if this option
receives significant support.

Q2: PLEASE RANK OUR INCOME OFFSET APPROACHES IN ORDER OF PREFERENCE (FIRST BEING YOUR
PREFERRED CHOICE)

e OPTION 1: PAIR REDUCED INCOME OFFSET WITH INCREASED WATE

e OPTION 2: MAINTAIN INCOME OFFSET WITH NO AMENDMENT TO WATER EFFICIENCY CREDIT

e OPTION 3: REPLACE INCOME OFFSET WITH NEW WATER EFFICIENCY AND NEUTRALITY
INITIATIVE

Q3: PLEASE PROVIDE COMMENT AS TO WHY YOU HAVE RANKED THEM IN THIS WAY

Q4: DO YOU AGREE THAT OUR PREFERRED OPTION (#1) PROVIDES A GREATER ENVIRONMENTAL
INCENTIVE THAN THAT CURRENTLY IN PLACE?

11
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3. Environmental best practice

As a water incumbent, we have a paramount and unwavering responsibility to ensure we are
protecting the environment in which we work. To support this, one of our new connection
charging rules ensures we continue to deliver with consideration of such. This area is only
growing in focus and importance and one we take seriously, as outlined throughout our earlier
consultation sections.

In April 2021, Ofwat consulted on the balance of charges’, which included clear signposting
around the growing importance of environmental incentives, and how, as we move info AMP8
and beyond, there may be stronger requirements for incumbents to support sustainable
developments.

During our 2021 consultation it was confirmed that there is strong support for greater and more
prominent environmental initiatives to be offered to our development customers. In response
to the information kindly provided within the responses, we are keen to showcase much
greater visibility of the availability of our water efficiency credit. Shortly after the consultation
last year, we amended our customer portal to ensure we more clearly signposted and
informed customers during the application process that water efficiency credits were
available for all water efficient plots connected to our network.

To continue building on this and align with Ofwat’s guidance on best practice from their review
papersd published in September 2022, we have made substantial changes to our development
customer website?. We now have:

a dedicated banner on our landing page to provide a consistent reminder to our
development customers (see below)

a dedicated water efficiency credit information page'® with a focus on informing our
customers about available credits

more clearly defined and customer-friendly information on how to qualify for our water
efficiency credit

improved communications for our development customers to explain when and what
our efficiency credit is

7 https://www.ofwat.gov.uk/wp-content/uploads/2021/04/Balance-of-charges-consultation.pdf
8 https://www.ofwat.gov.uk/wp-content/uploads/2022/09/Environmental_incentives.pdf

9 https://www.affinitywater.co.uk/developing

10 hitps://www.affinitywater.co.uk/developing/water-efficiency-credits
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Water Efficiency Credits

scover more about our eligibility criteria

Available for all new applications,

Learn more >

Figure 2: Water efficiency credit informative website banner

Although we are not proposing any other changes than those previously outlined under earlier
sections of this consultation, we are sfill keen to explore best practice and encourage
environmental protection suggestions for consideration when developing our charging

approaches in the future.

Q5: TO WHAT EXTENT DO YOU SUPPORT INCREASED FOCUS ON ENVIRONMENTAL PROTECTION ?
AND, ARE THERE ANY GREEN INCENTIVES YOU WOULD LIKE TO SEE AFFINITY WATER CONSIDER?
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4. Transitional arrangements

We understand that the introduction of new charging periods and the transition of schemes
from one year to the next can increase complexity and administrative challenges for many of
our development customers. We are keen o seek your views on this area fo ensure we are
doing as much as possible to simplify the process of moving to a new charging year.

Our 2023/2023 charges will be published by 1st February 2023. Although our new charges will
come info effect for work commencing on or after 1st April 2023, we understand that some
schemes will be at various stages of their delivery lifecycle. Our aim is fo continue to provide
our customers with clear information, intuitive tools, and helpful options all whilst improving their
experience with Affinity Water.

We propose, for the transitional period commencing 1st February 2023, to continue the
following successful approaches:

provision of dual quoting services throughout February and March 2023; whereby our
customers may be provided with quotations for their applied works under our
2022/2023 and 2023/2024 published charging arrangements

ability for customers to request secondary quotations under the newest charging
arrangements; our aim is to always provide our customers with the most cost-effective
quote in the first instance

automated email reminders for development customers when their applied scheme
reaches the halfway point of their quote validity period; this nofification is sent fo all
parties associated with the scheme

simplification of the transitional timeline as was infroduced last year following support
during our consultation period

continuation of improvements and clarification around our transitional arrangements
within our published new connections charging arrangements

We are confident that the confinuation of the above transitional arrangement approaches
will provide a smooth journey for all our customers who apply throughout these more
challenging months.

With the aforementioned uncertain economic environment yet to move toward a more stable
and predictable sefting we propose to amend the validity period for fransitional quotes to
better protect the provision of high-quality service for our customers. Currently transitional
quotes, those received during February and March under the older of the charging
arrangements, are valid for 180-days.

Our proposal for 2023/2024 is to amend this to a 90-day validity period thereby encouraging
development customers to commence works within or as close to the year in which they
applied. This approach will see an improvement in the fairness of charging, across the entirety
of our development customer base, where some may narrowly miss applying within the
transition period or whose applications would naturally be submitted in the early months of the
new charging period.
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¢ Start of transition MO rC h  Start of 23/24 Moy ¢ End of transition

eriod chargin eriod eriod
= * Dual quotes SHicl e e February 22/23 =

e Start of dual . * 23/24 quotes valid : . * End of 22/23
quoting with 90- eielle el until March 2024 SRl 1 quote validity
day validity * 22/23 applications

validfor 90 days

To provide new, additional protection and forewarning for quotations nearing the end of the
amended validity period, we propose to infroduce further customer nofifications to ensure
acceptance is received within plenty of time. We are considering expanding our
communication avenues to improve our customer journey and make it easier to view
notifications by utilising our text messaging functionality alongside our automated emails
currently in place.

Applications and quotations provided under the 2023/2024 charging arrangements will be

valid, as standard, until the end of the charging period on 31st March 2024. We do not propose
fo change this.

Q6: DO YOU AGREE WITH THE AMENDMENT TO THE TRANSITIONAL QUOTE VALIDITY PERIOD?
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5. Application, Design, Administration Fees

Our portfolio of pre-construction costs and activities underwent a full bottom-up, cost
reflectivity review during the development of 2022/2023 charges to ensure we continue to
provide a high-quality service whilst supporting an open market and level-playing field. This
cost analysis built upon our adherence to, what was the newly infroduced, charging principle
of cost reflectivity.

This year, we are proposing to move away from an alternative charging approach for phased
works. We intend to align these with standard scheme journeys whereby each phase will incur
relevant and appropriate application, design, and administration fees in addition to the
delivery construction costs. We hope this methodology will provide more simple, fransparent,
and predictable charges for our development customers.

As we adapt and learn through each year of service and delivery, we always hope to make
improvements to ensure we can confinue to provide our development customers with a
personalised, high quality, and bespoke experience. With this in mind, we propose fo amend
the size of which our diversion fees apply, moving from 315mm to 180mm diameter. No
structural changes will be made to our diversion fees.

Outside of the small amendments outlined above, there are no other significant changes
proposed to the structure of our fees.

As previously mentioned in earlier sections of this consultation, we aim to uplift our charges
closely in line with inflation, and as a result our charges will not remain at the same level as
2022/2023. We could also potentially see increases linked to material and supplier costs, as we
did last year, but our procurement teams are working hard to minimise and where possible
mitigate such impacts.

We continue to aim to structure our charges in a way that is easy for our developer customers
to calculate costs associated with their anticipated works.

Q7: DO YOU AGREE WITH THE ALIGNMENT OF FEES FOR PHASED AND STANDARD SCHEMES?
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6. Traffic Management

Our aim is to continue to ensure our customers can easily identify all potential charges
associated with their works prior to applying with us. In 2021/2022 we moved to separate our
fraffic management costs from our construction costs fo ensure maximum fransparency.

We built on the simplicity of our charging approach in 2022/2023 by reducing our road closure
traffic management charge from three sizes to one, single, clear value which received
consultation support from our development customers. We do not propose to change the
approach for traffic management charging this year. We intend to maintain the inclusion of
council TTRO charges within our fraffic management costs to avoid any unknown charges
being incurred by our customers.

We propose to keep the following traffic management items to be reviewed on an ad hoc
basis and remain as part of a reconciliation of the upfront fixed costs to ensure all costs are
appropriately recovered:

Lane rental;

Lane closure;

Parking bay suspensions; and
Bus stop suspensions.

Our only suggested change for 2023/2024 traffic management charges is to clarify our new
connections charging arrangements for when such fees are due. We intend fo move this in
line with our delivery partner confract whereby all fraffic management fees in the table below
will be included in our provided quotations for all works undertaken on roads with speeds
greater than 30mph.

Our proposed traffic management charges are as follows (please note that all costs provided
within this consultation are for indicative purposes only and are subject to change):

Proposed indicative traffic management fees

ltem Unit Charge (£) excluding VAT
2-Way Traffic Lights (Automated) Each 1,062
3-Way Traffic Lights (Automated) Each 1,272
4-Way Traffic Lights Automated Each 1,355
1 Person - Manually Operated Stop/Go Each 1,375
2 Person - Manually Operated Stop/Go Each 2,016
Road Closure Each 2,659

Q8: DO YOU AGREE WITH THE AMENDMENTS TO OUR TRAFFIC MANAGEMENT CHARGING

APPROACH?
06
traffic
17 01 X A management
@ infrastructure environme ransitionc Standard
charge i : fees
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Summary

We hope you enjoyed our consultation video and found this written accompaniment
interesting and helpful in anticipating how we propose to structure our development customer
charges for 2023/2024.

If you have something you would like to share with us that does not sit under the questions
included throughout this document, we have included a final question to provide you with this
opportunity.

Q9: PLEASE USE THIS SPACE TO PROVIDE ADDITIONAL COMMENTS ON OUR CONSULTATION

1) To what extent would you support infrastructure charges to be fixed for two years?2
2) Please rank our income offset approaches in order of preference (top to bottom)
Paired income offset reduction & water efficiency credit increase
Maintenance of income offset at current levels
Warter efficiency and neutrality initiative
3) Please provide comment as to why you have ranked this way.
4) Do you agree that the preferred option provides a greater environmental incentive than
that currently in place?
5) To what extent do you support increased focus on environmental protection? And, are
there any green incentives you would like to see Affinity Water consider?
6) Do you agree with the amendment to the transitional quote validity period?
7) Do you agree with the alignment of fees for phased and standard schemes?
8) Do you agree with the amendments to our traffic management charging approach?
9) Please use this space to provide additional comments on our consultation.

Your opinions and comments on our proposed changes are greatly appreciated and are key
to helping shape our future.

We invite you to provide feedback by returning responses to the questions set out throughout
the document, either via a written response sent to or via our

digital response form accessed using this or the QR code below.

Following the review of feedback, we will publish a decision document on our website by the
end of November 2022.

Please provide all responses by 17:00 on 16th November 2022.

Scan
mel

01
@ infrastructure
charge

03 04 05
g environment E transitional Standard traffic
b actice arr = management



mailto:charges@affinitywater.co.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=DrQ3q8psB0W5ZK4hKWU8Fr0s7KZ7X6BCmC_A9BwHo-tUM1RPTzc1SDJPOFFTUlJCTTZUMTlTUlZWQy4u
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