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Affinity Water at a glance 
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Leave the environment in a sustainable 

and measurably improved state. 

Work with our communities to create value 

for the local economy and society. 

Be prepared for change, and resilient to 

shocks and stresses. 

Deliver what our customers need, ensuring 

affordability for all.  
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Financial Highlights 
Financial results for the year ended 31 March 2025 
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Customers 

Deliver what our customers 

need, ensuring affordability 

for all. 

 

Commitments 

 

 

Communities 

Work with our communities 

to create value for the local 

economy and society. 

 

Commitments 

 

Resilience 

Be prepared for change, and 

resilient to shocks and 

stresses. 

 

Commitments 

Environment 

Leave the environment in a 

sustainable and measurably 

improved state. 

 

Commitments 

• 

Our Business Plan for 2025-30 is ambitious with some stretching 

targets. Over the next five years, we will deliver a £2.3 billion    

investment programme, designed to make sure we continue to 

provide high-quality, sustainable and affordable water services. 

Our Customer Outcomes 
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Final year of our 2020-2025 business plan 

Every five years, water companies produce business plans that set out the perfor-

mance commitments they will make over a five-year period. These plans are shaped 

by customers and other stakeholders, based on what they want their water company 

to achieve and are approved by our regulators.  

Operational Performance Highlights 
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Financial results for the year ended 31 March 2025 

 
 

 

 

Financial Performance 
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Regulatory update 
 

Customers 

Deliver what our customers 

need, ensuring affordability 

for all. 

 

 

 

 

Communities 

Work with our communities 

to create value for the local 

economy and society. 

 

 

 

 

Resilience 

Be prepared for change, and 

resilient to shocks and 

stresses. 

 

 

 

Environment 

Leave the environment in a 

sustainable and measurably 

improved state. 

 

 
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Governance update 
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Common Terms Agreement 

Compliance 
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Further Certifications 
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